
Area
Boroughs covered

24/7 crisis line num
ber 

N
orth 

W
est 

London

Brent, Hillingdon, Harrow, Kensington 
&

 Chelsea and W
estm

inster
0800 0234 650

Ealing, Hounslow
 and Ham

m
ersm

ith &
 

Fulham
0800 328 4444

N
orth 

Central 
London

Barnet, Cam
den, Enfield, Haringey and 

Islington
0800 151 0023

N
orth 

East 
London

City &
 Hackney 

0800 073 0006

N
ew

ham
0800 073 0066 

Tow
er Ham

lets
0800 073 0003 

Barking &
 Dagenham

, Havering, 
Redbridge and W

altham
 Forest

0300 555 1000

South 
W

est 
London 

Kingston, M
erton, Richm

ond, Sutton 
and W

andsw
orth

0800 028 8000

South 
East 
London

Croydon, Lam
beth, Lew

isham
 and 

Southw
ark

0800 731 2864

Bexley, Brom
ley and Greenw

ich
0800 330 8590

Every m
ental health trust in London has put in 

place a 24/7 crisis line
for people of all ages -

children, young people and adults. The lines 
w

hich are free to call can provide advice to those 
in a crisis. These crisis lines are supported by 
trained m

ental health advisors 365 days a year.

You can find the 24/7 crisis line num
bers using 

the N
HS Service Finder (link below

) but the table 
provides all of the telephone num

bers in London.

https://w
w

w
.nhs.uk/service-search/m

ental-
health/find-an-urgent-m

ental-health-helpline

U
rgent m

ental 
health support -
24/7 crisis lines



U
rgent and 

other support 
available

S
hout offers confidential 24/7 crisis 

text support for tim
es w

hen im
m

ediate 
assistance is required
Text "SH

O
U

T" to 85258
orvisit 

Shout C
risis Text Line

Sam
aritans

24/7 365 
days a year -they are 
here to listen and 
provide support
C

all: 116 123 or em
ail: 

jo@
sam

aritans.org

Papyrus
provide confidential support 

and advice to young people struggling 
w

ith thoughts of suicide, and anyone 
w

orried about a young person
C

all:0800 068 41 41
or Text:07860 

039967 (opening hours 9am
 to 

m
idnight –

365 days a year)

C
hildline

confidential telephone 
counselling service for any child w

ith a 
problem
C

all: 0800 1111 anytim
e or online 

chat w
ith a counsellor

The M
ix provides free, confidential 

support for young people under 25
C

all: 0808 808 4994 (11am
 –

11pm
 

every day) or Em
ail

B
eatprovide support to help young people w

ho m
ay be 

struggling w
ith an eating problem

 or an eating disorder
C

all the Youthline
(under 18’s) 0808 801 0711 or

Studentline
0808 801 0811  (9am

 –
8pm

 during the 
w

eek and 4pm
 –

8pm
 on w

eekends and bank holidays)

G
ood Thinking

is London’s digital 
w

ellbeing service and provides a 
range of resources for young people 
to help im

prove m
ental w

ellbeing 
including free N

H
S

-approved apps

K
ooth

is a free, safe and anonym
ous 

online m
ental w

ellbeing com
m

unity 
including live chat w

ith the team
, 

discussion boards, m
agazine w

ith 
helpful articles and a daily journal a 
m

agazine

C
risis Tools

helps 
professionals support 
young people in crisis -
short accessible video 
guides and text resources
Sign up for free 
resources here


